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Comprehensive One-Stop Center

• A physical location where job seeker and employer customers can 
access the programs, services, and activities of all required One-Stop 
partners. 

• The Chief Elected Official (CEO) for a local area must designate at 
least one comprehensive One-Stop Center in the local area. 

• Comprehensive American Job Centers should reflect and exemplify 
the characteristics of a high-quality American Job Center as 
described in DOL’s TEGL No. 4-15, and ED’s RSA-TAC-15-01 and 
OCTAE Program Memorandum 15-3, entitled Vision for the One-
Stop Delivery System under the Workforce Innovation and 
Opportunity Act. 



Lancaster Street Location 

• The current One-Stop Comprehensive 
Center is located at 190 Lancaster Street in 
Portland 

• The lease for the current One-Stop 
Comprehensive Center expires in March 
2022 

• A decision must be made about whether to 
renew the space in Summer of 2021 



Requirements for One-Stop 

TEGL 16-16: One Stop Operations Guidance for the American Job Network 
https://wdr.doleta.gov/directives/attach/TEGL/TEGL_16-16_Acc.pdf

https://wdr.doleta.gov/directives/attach/TEGL/TEGL_16-16_Acc.pdf


Required Partners 



Roles of One-Stop Partners 
What are the roles and responsibilities of the required partners?

The roles and responsibilities of the required One-Stop partners are stated in 20 CFR §
678.420. Each required One-Stop partner program must:

 Use a portion of its funds to provide applicable career services and work collaboratively 

with the state and LWDBs to establish and maintain the one-stop delivery system; 

including jointly funding the One-Stop infrastructure costs through partner contributions;

 Provide access to its programs or activities through the AJC network;

 Enter into a Memorandum of Understanding (MOU) with the LWDB relating to the 

operation of the AJC network;

 Participate in the operation of the AJC network consistent with the terms of the MOU, 

requirements of authorizing laws and implementing regulations, Federal cost principles, 

and all other applicable legal requirements;

 Provide representation on the state workforce development board and local boards as 

required, and participate in board committees, as needed.



Next Steps

Share your vision for your organization’s role at the 
One-Stop Comprehensive Center. Please send your 
ideas back to CCWI and OSO by July 9.



Additional Resources 

• TEGL 16-16: One Stop Operations Guidance for the American Job 
Network https://wdr.doleta.gov/directives/attach/TEGL/TEGL_16-
16_Acc.pdf

• TEGL 17-16: Infrastructure Funding of the One-Stop Delivery 
System 
https://wdr.doleta.gov/directives/corr_doc.cfm?DOCN=4968

• State Workforce Board Policy PY 19-04 outlines the requirements of 
the IFA https://www.maine.gov/swb/laws/policies/PY19-
04_Infrastructure_Cost_Sharing.pdf

https://wdr.doleta.gov/directives/attach/TEGL/TEGL_16-16_Acc.pdf
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