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Workforce InnovaƟ on and Opportunity Act (WIOA): Adult, Dislocated Worker, and Youth Programs 

The three Workforce InnovaƟ on and Opportunity Act programs (Adult, Dislocated Worker, and Youth) 
are industry-focused, reemployment services that support job training, credenƟ al aƩ ainment, job search 
guidance and acƟ viƟ es, and employer engagement. U.S. Department of Labor (USDOL) funds WIOA 
programs – yearly allocaƟ ons including:  PY2024-2026 $1.76 million and PY2025-2027 $1.63 million.

NaƟ onal Emergency Grants (NEG)

• Employment Recovery NEG (June 2025 – June 2028)
This $2 million USDOL NaƟ onal Emergency Grant focuses on reemployment services reaching both 
dislocated workers and the long-term unemployed. 

• QUEST NEG (October 2022 - September 2025)
This $3.2 million USDOL NaƟ onal Emergency Grant provides support to individuals from historically 
marginalized and underserved populaƟ ons whose employment has been negaƟ vely impacted by the 
pandemic.

DiscreƟ onary Grants

• Maine Rural Healthcare Partnership (January 2021 – January 2026)
This $2.5 million USDOL H-1B grant that trains unemployed and underemployed individuals for frontline 
healthcare careers partnering with training providers to fund cohorts of healthcare trainees, establishing 
a laptop loaner program to support digital training access, partnering with employers to fund and 
support incumbent worker project.

• ARPA Worker’s Fund (November 2022 – October 2026)
This $500,000 Maine Dept. of Labor grant will allow CCWI to fund an outreach campaign to reach 
individuals not connected to the workforce development system.  AddiƟ onally, CCWI will implement an 
‘earn as you learn’ pilot to incenƟ vize the aƩ endance and compleƟ on of occupaƟ onal skills trainings. 
SƟ pends for individuals enrolled into occupaƟ onal training will be issued to help address the economic 
barriers that individuals face that can prevent them from choosing to aƩ end and complete training.

• Green Jobs for ME (September 2023 - September 2028)
Also known as the Building Pathways to Infrastructure Grant (BIG) is a $2.0 million USDOL H-1B grant 
to develop a new sector partnership in renewable energy to prepare target populaƟ ons for high-wage, 
high-skill careers in Engineering and ConstrucƟ on Management.



IntroducƟ on
Workforce development involves the overall method of increasing job seekers’ and employees’ skills – benefi Ɵ ng 
employees, employers, the community, and an individual’s own career paths. Individuals parƟ cipaƟ ng in workforce 
development can set themselves up for career success by accessing services and training while fi nding professional 
areas for growth. Workforce development programs and services are generally tailored to meet both an individual’s 
needs and interests. 

Coastal CounƟ es Workforce, Inc. (CCWI) is a non-profi t enƟ ty founded to administer and manage workforce 
development programs in Maine’s six coastal counƟ es. The counƟ es that make up our region - known as the 
Coastal CounƟ es Region - are York, Cumberland, Sagadahoc, Lincoln, Knox, and Waldo.

The federal law, the Workforce InnovaƟ on and Opportunity Act (WIOA), which funds several of our programs, 
requires there to be a system of Local Workforce Boards in every state. Coastal CounƟ es Workforce Board (CCWB) 
is one of three Workforce Development Boards in Maine. CCWI operates as the administraƟ ve arm of the Coastal 
CounƟ es Workforce Board. 

CCWI obtains and manages the regional funding and implements workforce development programs which provide 
training, educaƟ on, and employment services for Maine’s most vulnerable populaƟ ons, including:

• Youth (ages 14-24)
• Dislocated Workers, i.e., workers who lose their job as a result of plant closings or layoff s
• Adults with barriers to employment
• Underemployed individuals i.e., have only part-Ɵ me employment or are making less than they should, 

given their skill set and/or educaƟ on. 

CCWI does  not  deliver  the  services  directly but contracts with a service provider  “Workforce SoluƟ ons”, operated 
by Goodwill Northern New England to provide client services. Workforce SoluƟ ons provides career services and 
training, as well as support services to eligible individuals with the goal of fi nding them employment. 
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In addiƟ on to helping job seekers, CCWI also 
oversees programs that assist employers fi nd 
and retain the talent they require.

This informaƟ onal booklet focuses on CCWB’s 
current regional workforce development 
programs and services and is meant to 
provide general informaƟ on only. Individuals 
or businesses seeking assistance should 
call Workforce SoluƟ ons (207) 930-7047 or 
email intake@workforcesoluƟ onsme.org to 
inquire about program rules and specifi c 
services based on eligibility and needs.

Important Note:
Our Services are provided AT NO COST to 
eligible parƟ cipants.



YOUTH EMPLOYMENT PROGRAMS

Our Youth Program serves youth and young adults (between the ages of 14-24) who face barriers to employment 

and educaƟ on. Workforce SoluƟ ons works with parƟ cipants to build the skills necessary to explore and develop 

careers, pursue educaƟ on and occupaƟ onal skills training, and gain work experience and employment.

Services Provided

• Individualized Employment Counseling 

Career Advisor services which can assist young adults to 

develop employment goals

• Interest and Skills Inventory

ExploraƟ on of career interests and the development of an 

“acƟ on plan” to obtain employment goals

• Employment Skills Training

Training and educaƟ onal opportuniƟ es to build the skills 

needed to reach employment goals

• Job Search Assistance

Career Advisor services helping with job search, resume 

wriƟ ng and interviewing skills

• Direct Work Experience

For some youth, temporary paid posiƟ ons may be available 

to help them gain experience and explore a fi eld of interest.

• Out-of-School Youth - who are 16 to 24 years old, who do not aƩ end school, and experience one or more 
barriers to employment and educaƟ onal success. Examples of barriers include pregnancy, parenƟ ng, disability, or 
involvement in foster care or the jusƟ ce system, or 

• Out-of-School Youth - requiring addiƟ onal assistance to complete an educaƟ onal program or to secure and hold 
employment.

• In-School Youth - who are 14 to 21 years old and are aƩ ending school. These parƟ cipants must be low-income and 
facing at least one barrier to employment or compleƟ on of educaƟ on.

Our services are provided AT NO COST to eligible parƟ cipants.



ADULT EMPLOYMENT PROGRAMS
Throughout Maine’s six coastal counƟ es, there are programs for individuals looking for employment that is 
fulfi lling, meaningful, and supporƟ ve.  Workforce SoluƟ ons assesses individuals, then helps them fi nd employment 
that matches their interests and abiliƟ es. Career advisors are skilled in helping individuals idenƟ fy work interests, 
develop goals, and fi nd jobs. Our programs can also cover the costs of industry training and cerƟ fi cate programs.  
Through on-the-job training, one-on-one counseling, and other support services to ensure employment success, 
our programs are designed to help clients fi nd stability and independence through employment.

Who is a good fi t for this program?  Persons…
• 18 years old or older and low-income
• who are underemployed and want to work full-Ɵ me
• needing job training
• needing an industry cerƟ fi cate
• looking for a new job or looking to improve their job 

qualifi caƟ ons
• looking for a new career

Services Provided:
Workforce SoluƟ ons (WFS) works with clients to idenƟ fy their strengths and 
interests.  WFS will develop individual training and plans and provide job 
search assistance including:

• One-on-one job counseling
• Developing a resume
• Improving interview skills 
• Providing assistance in applying for work
• Providing support services
• Providing on-the-job training
• Providing assess to industry-recognized credenƟ als
• Arranging a job shadow/trial
• Providing access to class-room training

• Providing support in adjusƟ ng to a new workplace

DISLOCATED WORKER EMPLOYMENT PROGRAMS
Dislocated workers are individuals who have been laid off , received a noƟ ce of 
terminaƟ on, or had their self-employment disrupted by economic condiƟ ons 
or a natural disaster. Workforce SoluƟ ons helps dislocated workers re-enter  
the workforce and fi nd meaningful careers. Similar to our Adult Program 
(see above), provided services include one-on-one counseling, job training 
opportuniƟ es and support services, such as assistance with the cost of 
transportaƟ on, and childcare costs in addiƟ on to things like uniforms and tools. 

Eligibility Requirements

• Resident of Cumberland, Knox, 
Lincoln, Sagadahoc, Waldo, 
or York County, Maine

• Authorized to work in the U.S.
• 18+ years old

Eligibility Requirements

• Resident of Cumberland, 
Knox, Lincoln, Sagadahoc, 
Waldo, or York County, ME

• Authorized to work in the U.S.
• 18+ years old
• Must prove dislocaƟ on



Coastal CounƟ es Workforce, Inc.’s business services are designed to work in partnership with employers to address 
their hiring needs, support and subsidize training of new staff , and include employers in sector-based projects and 
other community-based workforce development acƟ viƟ es. As CCWI’s service provider, Workforce SoluƟ ons works 
directly with both job seekers and employers. 
Services include:

• Partnering with employers to understand their hiring needs and idenƟ fying jobseekers who may be a good 
fi t for available openings.

• ConnecƟ ng jobseekers and employers – off ering support and hiring resources
• Subsidizing work-based training* at employers, including:

• On-the-Job Training (50% of wages covered) 
• Work Experiences (100% of wages covered)

• Providing wrap-around services to ensure that individuals are supported during onboarding and training 
• Subsidizing incumbent-based training* 

WFS’s business services staff  are interested in fi nding new and innovaƟ ve ways to make our workforce programs 
bring value for employers. Business Services staff  will integrate into local business communiƟ es, study relevant Labor 
Market InformaƟ on, and become an expert in work-based training modaliƟ es and other workforce development 
program models to best serve employer stakeholders in the Coastal CounƟ es region. 
Call Workforce SoluƟ ons (207) 930-7047 to inquire about Employer Services.                     

* Specifi c program rules apply.

Employer Services

In January 2021, CCWI was awarded $2,500,000 through the U.S. Department of Labor’s Employment and Training 
AdministraƟ on to address the healthcare worker shortage in Maine by training workers on career pathways in 
Nursing and Pharmacy. Services are provided at no cost to eligible parƟ cipants. 

The Maine Rural Healthcare Partnership focuses on training for four occupaƟ ons: Home Health Aide, CerƟ fi ed 
Nursing Assistant, Medical Assistant, and Pharmacy Technician. Training for other frontline healthcare occupaƟ ons 
may also be supported through grant funds.

Maine Rural Healthcare Partnership (MRHP)

In September 2023, Coastal CounƟ es Workforce, Inc. was awarded $2,000,000 through the U.S. Department of 
Labor’s Employment and Training AdministraƟ on to develop a new sector partnership in renewable energy to 
prepare target populaƟ ons for high-wage, high-skill careers as Engineers and ConstrucƟ on Managers. Also known 
as the Building Pathways to Infrastructure (BIG) H-1B grant, this regional partnership will deliver exisƟ ng educaƟ on 
and training programs through On-the-Job Training, Subsidized Training and Work Experience, Pre-apprenƟ ceship 
and ApprenƟ ceship, Stackable Credits and CerƟ fi cates, and Incumbent Worker Training.

Our grant is designed to be inclusive, serving a diverse range of individuals. It is open to those over 17, authorized 
to work in the U.S., and unemployed or underemployed. With 31 slots available, we aim to support entry-level 
incumbent workers from various backgrounds, including women, immigrants, persons of color, out-of-school 
youth, and older individuals (55+).  

The Green Jobs for ME grant will serve a total of 315 individuals over a fi ve-year period. 

Green Jobs for ME



IMMIGRANT SERVICES

To receive services under our WIOA programs, individuals must be US 
ciƟ zens or eligible nonciƟ zens. Eligible nonciƟ zens are those who are 
authorized to work in the United States. Immigrants or refugees who 
demonstrate their work authorizaƟ on are eligible for services that mirror 
the services provided for “Adult Programs.” AddiƟ onally, immigrant 
clients may also receive instrucƟ on in English language profi ciency, work 
readiness, and workplace culture.  Programs may also be able to cover the 
costs of credenƟ al “translaƟ on” services.  

Maine’s three local workforce boards, in collaboraƟ on with the Maine 
Department of Labor, worked together to develop a customer-driven, 
purposely designed virtual American Job Center (AJC) that expands Maine’s 
ability to safely connect with and serve job seekers and employers who 
may not otherwise have the resources or ability to make meaningful 
contact using the standard brick and mortar AJC service delivery model. 
The virtual AJC, Work Source Maine Virtual CareerCenter, facilitates access 
to services for Maine’s rural populaƟ on which makes up the majority of 
the State’s residents, and it improves the effi  ciency and eff ecƟ veness of 
access, outreach, and services of all required partners through technology 
enhancements. This expanded access bridges the vast geographic divide 
endemic to the rural State of Maine. For more informaƟ on, please visit 
hƩ ps://www.myworksourcemaine.gov/

WORK SOURCE MAINE VIRTUAL CAREERCENTER



Next Steps...
For more informaƟ on, email intake@workforcesoluƟ onsme.org or call (207) 930-7047 to connect with a 
Workforce SoluƟ ons Intake Program Coordinator!

Service Center LocaƟ ons
Regional One-Stop Center
Workforce SoluƟ ons
56 Northport Drive
Portland, ME  04103
(207) 930-7047

Workforce SoluƟ ons Offi  ce
15 StarreƩ  Drive, Suite F
Belfast, ME 04915 
(207) 930-7047

Workforce SoluƟ ons serves all of York, Cumberland, Lincoln, Knox, Sagadahoc, 
and Waldo counƟ es. If you cannot make it into either the Portland, Topsham, or 
Belfast offi  ces, please contact your closest offi  ce and staff  will arrange a meeƟ ng 
at a mutually convenient locaƟ on.

www.workforcesoluƟ onsme.org

14 Maine Street, Suite 203A
Brunswick, ME 04011

www.coastalcounƟ es.org

All programs are fully funded by the U.S. Department of Labor 
Employment and Training administraƟ on*.  They are awarded to and 
managed by Coastal CounƟ es Workforce, Inc., the Local Workforce 
Development Board for Maine’s six coastal counƟ es. These are equal 
opportunity employers / programs.  Auxiliary aids and services are 
available upon request to individuals with disabiliƟ es.

Workforce SoluƟ ons Offi  ce
126 Maine Street
Topsham, ME 04086
(207) 930-7047
(by appointment only)
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